
Page - WRC Guest and Client Survey 

 

Please answer the follow questions about yourself and why you are at the Women's Resource Center today. All 
questions are optional and confidential. The information from this survey is used by the WRC in aggregate form to help 
improve our services and secure funding. 

Required answers: 0          Allowed answers: 0 

 

Q1 Reason for visit: (Check all that apply) 

Individual counseling session[Code = 1]  

Group counseling session[Code = 2]  

Planning meeting about programming[Code = 3]  

To get information about services and programming offered by WRC[Code = 4]  

Financial assistance[Code = 5]  

Other (please specify)[Code = 6] [Textbox] 

Required answers: 1          Allowed answers: 6 
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Q2 Please enter your 3-digit client ID number: (If you do not know what it is, please ask WRC staff) 

[Code = 1] [Textbox] 

Required answers: 1          Allowed answers: 1 

Display if Q1='Individual counseling session' 

 

Q3 Please enter your WRC identifier: (This number is the last four digits of your phone number and your two digit day of 
birth. This number is used to track how many times people visit the WRC and will only be reported in aggregate.) 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

Display if Q1='Group counseling session' 

 

Q4 Which group are you attending today? 

Hand to Hand[Code = 1]  

Women of Color[Code = 2]  

Body Politics[Code = 3]  

LBQQ[Code = 4]  

Other (please specify)[Code = 5] [Textbox] 

Required answers: 1          Allowed answers: 1 

Display if Q1='Group counseling session' 
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Display if Q1='Planning meeting about programming' OR Q1='To get information about services and programming offered 
by WRC' OR Q1='Financial assistance' OR Q1='Other (please specify)' 

 

Q5 Please enter your WRC identifier: (This number is the last four digits of your phone number and your two digit day of 
birth. This number is used to track how many times people visit the WRC and will only be reported in aggregate.) 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q6 Age: 



[Code = 1] [Textbox - Numeric] 

Required answers: 0          Allowed answers: 1 

 

Q7 Race: (Check all that apply) 

African/African American/Black[Code = 1]  

Asian/Asian American[Code = 2]  

Caucasian/White[Code = 3]  

Hispanic/Latino(a)[Code = 4]  

Middle Eastern[Code = 5]  

Native American/American Indian/Alaska Native[Code = 6]  

Pacific Islander[Code = 7]  

Biracial[Code = 8]  

Multiracial[Code = 9]  

Other (please specify)[Code = 10] [Textbox] 

Required answers: 0          Allowed answers: 10 

 

Q8 Gender: 

Female[Code = 1]  

Male[Code = 2]  

Transgender[Code = 3]  

Genderqueer[Code = 4]  

Other[Code = 5]  

Required answers: 0          Allowed answers: 1 

 

Q9 University affiliation: (Check all that apply) 

Prospective student[Code = 1]  

Student[Code = 2]  

Staff[Code = 3]  

Faculty[Code = 4]  

Parent of a student/perspective student[Code = 6]  

Community member/organization[Code = 5]  

Other (please specify)[Code = 7] [Textbox] 

Required answers: 0          Allowed answers: 7 
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Display if Q1='Planning meeting about programming' OR Q1='To get information about services and programming offered 
by WRC' OR Q1='Financial assistance' OR Q1='Other (please specify)' 

 

Q10 Class standing: 

Freshman/First Year[Code = 1]  

Sophomore[Code = 2]  

Junior[Code = 3]  

Senior[Code = 4]  

Graduate student[Code = 5]  

Required answers: 0          Allowed answers: 1 

Display if Q9='Student' 

 

Q11 Referred by: (Check all that apply) 



Previous WRC contact[Code = 1]  

Professor[Code = 2]  

Friend[Code = 3]  

Campus office (please specify)[Code = 4] [Textbox] 

Community organization (please specify)[Code = 5] [Textbox] 

Other (please specify)[Code = 6] [Textbox] 

Required answers: 0          Allowed answers: 6 

 

Q12 Comments: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

If you provided comments that need to be addressed, please make sure to tell your counselor or another WRC staff 
person before leaving the office. 

Required answers: 0          Allowed answers: 0 
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