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Q1 Role on the iMentor Team: 

iMentor[Code = 1]  

iMentor Leader[Code = 2]  

Required answers: 1          Allowed answers: 1 

 

Q2 I have been attending the University of Utah for _____ year(s). 

1[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

5+[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q3 During what semester(s) have you served as an iMentor for the International Center? 

Fall 2012[Code = 1]  

Spring 2013[Code = 2]  

Both[Code = 3]  

Required answers: 1          Allowed answers: 1 
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In reflecting upon your role with the iMentor Program, please indicate your level of agreement with the following 
statements: 

Q4 I felt my role as an iMentor helped motivate and encourage new students to succeed during their first semester 
at the U. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q5 I was committed to providing a welcoming and enriching experience for new students and their families. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q6 I was able to meet with my iMentee(s) on a regular basis. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  



4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
 

 

Q7 How Often did you have contact with your iMentee? 

Twice or more a week[Code = 1]  

Once a week[Code = 2]  

Once every two weeks[Code = 3]  

Once a month[Code = 4]  

Once or twice during the semester[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q8 During the semester(s), how many total hours did you commit to the iMentor Program? 

0 - 9[Code = 1]  

10 - 19[Code = 2]  

20 - 29[Code = 3]  

30 - 39[Code = 4]  

40 or more[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q9 Which iMentor Leader did you work with? 

JingJing[Code = 1]  

Andrew[Code = 2]  

Alex[Code = 3]  

Buffy[Code = 4]  

Harrison[Code = 5]  

I am an iMentor Leader[Code = 6]  

Required answers: 1          Allowed answers: 1 

 

In reflecting upon your role with your iMentor group and Leader, please indicate your level of agreement with the 
following statements: 

Q10 I worked to resolve problems effectively, both as an individual and as a member of the team. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q11 I was comfortable handling constructive feedback concerning my actions and work. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 



Q12 I knew how to resolve conflict in a responsible manner (including where to go or who to contact if a situation 
escalates beyond my comfort level). 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q13 I stayed calm under pressure. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q14 When plans changed unexpectedly, I was able to adapt quickly and perform at a high level. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q15 When a situation arose when I couldn't understand a person initially, I knew tools to use for effective 
communication. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
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Please indicate your current level of agreement with the following statements: 

Q16 I understand culture shock and cultural issues that occur during the college years for international students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q17 I take into account the ideas/feelings of other people even if they are different from my own 



Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
 

 

Please indicate your current level of agreement with the following statements: 

Q18 I reflect well on the University of Utah to new international students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q19 I reflect well on the American college experience to new international students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q20 I serve as an effective mentor to new students to facilitate their adjustment to the U and to the U.S. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q21 I effectively facilitate social connections among new international students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q22 I understand the purpose of the International Center at the University of Utah. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  



Required answers: 1          Allowed answers: 1 

 

Q23 I have a basic knowledge of immigration regulations and University policies that are likely to affect international 
students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q24 I feel confident in my knowledge of resources available on campus. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
 

 

Please indicate your current level of agreement with the following statements: 

Q25 I am comfortable with the boundaries I have set with my iMentee. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q26 I find that I am able to balance my relationship with my iMentee(s) including some work and some personal 
involvement. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q27 I feel confident serving as a resource about the University to new international students. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q28 If I do not know the answer to a question, I know who to ask or where to go to find the answer. 

Strongly Disagree[Code = 1]  



2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q29 I have learned skills and knowledge that apply to other aspects of my current and future life. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
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Q30 Which of the following did you attend during Fall 2012 Orientation Week?  (Check all that apply) 

8/10-11/2012 Airport Pickup[Code = 1]  

8/12/2012 International Student Welcome BBQ[Code = 2]  

8/13/2012 iMentor Meet & Greet[Code = 3]  

8/10/2012 iMentor Social Activity: City Creek Mall[Code = 4]  

8/11/2012 iMentor Meet-up; B & D Burgers (Computer Lab)[Code = 5]  

8/14/2012 iMentor Social Activity: Pizza Picnic[Code = 6]  

8/15/2012 iMentor Social Activity: Scavenger Hunt Lower Campus[Code = 7]  

8/16/2012 iMentor Social Activity: Twilight Concert[Code = 8]  

Not applicable[Code = 9]  

Required answers: 1          Allowed answers: 9 

Display if Q3='Fall 2012' OR Q3='Both' 

 

Q31 Which of the following did you attend during Spring 2013 Orientation Week?  (Check all that apply) 

1/2/2013 iMentor Meet & Greet[Code = 1]  

1/2/2013 Ice Skating & Pizza at Gallivan[Code = 2]  

1/4/2013 Downtown Tour[Code = 3]  

1/5/2013 Pie Pizza and Jazz Concert[Code = 4]  

Not applicable[Code = 5]  

Required answers: 1          Allowed answers: 5 

Display if Q3='Spring 2013' OR Q3='Both' 

 

Q32 Please indicate your level of agreement with the following statement: 
 
I felt confident in my role during the Airport Welcome. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

I did not participate in the Airport Welcome.[Code = 0] [N/A] 



Required answers: 1          Allowed answers: 1 

 

Q33 I have the following suggestion(s) to improve the Airport Welcome: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q34 Please indicate your level of agreement with the following statement: 
 
I felt confident in my role during iMentor Meet & Greet Event. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

I did not participate in the iMentor Meet & Greet Event.[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q35 I have the following suggestion(s) to improve the iMentor Meet & Greet Event: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q36 Please indicate your level of agreement with the following statement: 
 
I felt confident in my role during the orientation evening social events. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

I did not participate in the orientation evening social events[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q37 I have the following suggestion(s) to improve the orientation evening social events: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q38 Please indicate your level of agreement with the following statement: 
 
I felt confident in my role during the social events during the semester. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

I did not participate in the social events during the semester[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q39 I have the following suggestion(s) to improve the social events during the semester: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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Q40 Please indicate your level of agreement with the following statement: 
 
I was able to connect with my iMentee(s) during the semester. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q41 I communicated with my iMentee(s) in the following way(s): (Check all that apply) 

In person[Code = 1]  

Phone[Code = 2]  

E-mail[Code = 3]  

Text[Code = 4]  

Social Media (ex. Facebook)[Code = 5]  

Other (please specify)[Code = 6] [Textbox] 

I did not communicate with my iMentee(s).[Code = 7]  

Required answers: 1          Allowed answers: 7 

 

Q42 Please indicate your level of agreement with the following statement: 
 
I enjoyed the activities available for iMentors/iMentees during the semester. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3 [Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q43 Comments on the above questions and your role with the iMentor Program. 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q44 What ideas do you have to improve our social programming? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q45 In addition to English, I am fluent in the following language(s): (Check all that apply) 

Arabic[Code = 1]  

Brazilian[Code = 2]  

Chinese[Code = 3]  

Filipino[Code = 4]  

French[Code = 5]  

German[Code = 6]  

Hindi[Code = 7]  

Japanese[Code = 8]  



Korean[Code = 9]  

Lingala[Code = 10]  

Malay[Code = 11]  

Somali[Code = 12]  

Spanish[Code = 13]  

Swedish[Code = 14]  

Other (please specify)[Code = 15] [Textbox] 

None of the above[Code = 0]  

Required answers: 1          Allowed answers: 16 
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Q46 How often during your iMentor experience did you use these languages to communicate with new students? 

Never[Code = 1]  

Rarely[Code = 2]  

Sometimes[Code = 3]  

Often[Code = 4]  

Almost always[Code = 5]  

Required answers: 1          Allowed answers: 1 

Display if Q45='Arabic' OR Q45='Brazilian' OR Q45='Chinese' OR Q45='Filipino' OR Q45='French' OR Q45='German' 
OR Q45='Hindi' OR Q45='Japanese' OR Q45='Korean' OR Q45='Lingala' OR Q45='Malay' OR Q45='Somali' OR 
Q45='Spanish' OR Q45='Swedish' OR Q45='Other (please specify)' 

 

Q47 In what ways did this impact the student's experience? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

Display if Q45='Arabic' OR Q45='Brazilian' OR Q45='Chinese' OR Q45='Filipino' OR Q45='French' OR Q45='German' 
OR Q45='Hindi' OR Q45='Japanese' OR Q45='Korean' OR Q45='Lingala' OR Q45='Malay' OR Q45='Somali' OR 
Q45='Spanish' OR Q45='Swedish' OR Q45='Other (please specify)' 
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In reflecting upon your current position as iMentor Leader, please indicate your current level of agreement with the 
following statements: 

Q48 I am able to delegate tasks and trust my teammates will complete them. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q49 I can effectively manage the components of event planning/coordination. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  



Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q50 I see myself as a positive role model for new iMentor Team members. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q51 I am contributing to iMentor Team trainings, and activities at a level appropriate to my position on the team. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q52 I am comfortable sharing my ideas and opinions with professional staff, even when they are contrary to others' 
opinions. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q53 I see myself as a leader on the iMentor Team. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q54 The training I received specific to Team Captains helped me feel more a part of the team. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q55 The training I received helped prepare me for my duties as an iMentor Leader. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  



4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q56 I prefer serving as an iMentor Leader for a year, as oppose to one semester. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q57 Serving as an iMentor Leader has been a benefit to my overall growth as a student leader. 

Strongly Disagree[Code = 1]  

2[Code = 2]  

3[Code = 3]  

4[Code = 4]  

Strongly Agree[Code = 5]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='iMentor Leader' 

 

Q58 Please comment on your role as an iMentor Leader: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

Display if Q1='iMentor Leader' 

 

Q59 In what ways/aspects do you feel you are most successful in your role as an iMentor? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q60 In what ways/aspects do you feel you are least successful in your role as an iMentor? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q61 In what areas did you feel you needed additional training or support in order to perform your tasks effectively? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q62 What did you expect to gain from participating in the iMentor Program? How did you actual experience compare? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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Q63 What were the most common questions you received from students? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 



 

Q64 From my point of view, incoming international students participating in the iMentor Program most enjoyed . . . 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q65 From my point of view, incoming international students participating in the iMentor Program most benefited from . . . 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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Q66 Would you reapply as an iMentor? 

Yes (why?)[Code = 1] [Textbox] 

No (why not?)[Code = 2] [Textbox] 

Required answers: 1          Allowed answers: 1 

 

Q67 How many iMentees would you prefer to have? 

1[Code = 1]  

2 - 3[Code = 2]  

4 - 5[Code = 3]  

6+[Code = 4]  

Required answers: 1          Allowed answers: 1 

 

Q68 Would you be interested in serving as an iMentor for one (1) academic year (fall & spring) if such an option was 
offered? 

Very interested[Code = 5]  

Somewhat interested[Code = 4]  

Not sure[Code = 3]  

Somewhat disinterested[Code = 2]  

Very uninterested[Code = 1]  

Required answers: 1          Allowed answers: 1 
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