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Thank you for taking the time to complete this program evaluation. Your feedback is very important to us in 
strengthening our future training to prepare Housing & Residential Education Student Leaders. Your responses to this 
survey are confidential and no individually identifying information will be used. 

Required answers: 0          Allowed answers: 0 
 
Q1 What is your student leader position? (If you currently hold more than one position, please select your PRIMARY 
position as a student leader) 
Resident Advisor[Code = 1]  
Community Manager[Code = 2]  
Social Justice Advocates[Code = 3]  
RHA Executive Member[Code = 4]  
Host[Code = 5]  
Programming Assistant[Code = 6]  

Required answers: 1          Allowed answers: 1 
 
Q2 Please select which best describes your current HRE experience: 
First-time student leader (first-time attending training)[Code = 1]  
Returning student leader[Code = 2]  

Required answers: 1          Allowed answers: 1 
 
Q3 I am a student leader in the following area: 
Benchmark[Code = 1]  
Sage Point A[Code = 2]  
Sage Point B[Code = 3]  
Chapel Glen[Code = 4]  
Gateway Heights[Code = 5]  
Shoreline Ridge[Code = 6]  
Downtown Commons[Code = 7]  
Social Justice Advocate[Code = 8]  
Host[Code = 9]  
RHA[Code = 10]  
Officers Circle[Code = 11]  
Programing Assistant[Code = 12]  

Required answers: 1          Allowed answers: 1 
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Administrative Duties 
 
Please rate your comfort level in the following areas/skills: 

Q4 Ability to complete an Inventory Form 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  



N/A[Code = 0]  
Required answers: 1          Allowed answers: 1 

 
Q5 Ability to complete a Room Change Request Form 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q6 Ability to complete a Lockout Form 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q7 Ability to complete an Occupancy Verification 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q8 Ability to complete a Purchasing Request 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q9 Ability to be fiscally responsible with programming funds 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q10 Please provide any comments and/or suggestions regarding presentation and content for future training on 
Administrative tasks: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 



Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Programming & Community Building 
 
Please rate your comfort level in the following areas/skills: 

Q11 Understanding of the programming model 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q12 Ability to accurately complete Programming Report Forms 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q13 Door to door communication  
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q14 Ability to host a program on your floor/house/ building 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q15 Ability to host a first floor/house/building meeting 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q16 Ability to utilize passive programming in your area 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  



Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q17 Ability to utilize ABC (Actions that Build Community) programming 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q18 Ability to create a newsletter for residents 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q19 Please provide at least one comment and/or suggestion regarding the Community Building & Programming training 
session: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 
Duty Rotation 
 
Please rate your comfort level in the following areas/skills: 

Q20 Ability to complete rounds 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q21 Ability to use the radio and following radio protocol 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 



Q22 Ability to meet duty expectations 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q23 Please provide any comments and/or suggestions regarding presentation and content for future training on Duty: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 
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Policies 
 
Please rate your comfort level in the following areas/skills: 

Q24 Understanding of HRE Policies and Procedures 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q25 Ability to answer questions regarding HRE Policies and Procedures 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q26 Confidentiality as it relates to resident information 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q27 Ability to address HRE Policy Violations 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  



Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q28 Ability to document Policy Violations using ADVOCATE 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q29 How helpful was it to log onto ADVOCATE in the computer labs? 
Very helpful[Code = 4]  
Somewhat helpful[Code = 3]  
Somewhat unhelpful[Code = 2]  
Very unhelpful[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 
Q30 Please provide any comments and/or suggestions regarding presentation and content for future training on policies 
and procedures and/or ADVOCATE: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 
Emergency/Crisis Response 
 
Please rate your comfort level in the following areas/skills: 

Q31 Understanding of information covered during Sexual Assault/Harassment training 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q32 Understanding of information covered in the Fire Academy training 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 



Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q33 Understanding of information covered during Gatekeeper Training (Suicide Prevention) 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q34 Ability to identify mental health warning signs 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q35 Ability to refer residents with mental health issues to appropriate resources 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q36 Ability to recognize alcohol poisoning and educate residents on alcohol issues 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 
Q37 Ability to recognize and address issues surrounding drug use on campus 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 
Q38 Understanding of the University Police Department's enforcement role 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  



Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 

 

 
Q39 Please provide any comments and/or suggestions regarding presentation and content for future training on 
Emergency/Crisis Response: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 
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Camping Retreat 
 
Please indicate your level of agreement with the following statements: 

Q40 I enjoyed the team builder exercise and would recommend that this activity be used in future trainings. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q41 The camping trip was a valuable opportunity to get to know other student leaders and socialize. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 

 
Q42 Please provide any comments and/or suggestions regarding the Camping Retreat (Please be specific: What did 
you like? What recommendations do you have for the future? etc.): 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
 
Student Leader Evaluations 
 
Please indicate your level of agreement with the following statements: 

Q43 The Student Leader Evaluation process was thoroughly covered throughout training. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 



Q44 I have a clear understanding of the criteria used to conduct my job performance throughout the year. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 

Display if NOT ( Q1='RHA Executive Member' OR Q1='Host' )  
 
Behind Closed Doors (BCD) 
 
Please indicate your level of agreement with the following statements: 

Q45 Overall, I found the Behind Closed Doors exercise to be helpful 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q46 Overall, I feel comfortable addressing a variety of violations due to the Behind Closed Doors exercise. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Resident Advisor' OR Q1='Community Manager' 
 
Q47 What scenarios would you suggest for future Behind Closed Doors training sessions? 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Resident Advisor' OR Q1='Community Manager' 
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Downtown Commons - Community Managers 
 
Please indicate your level of agreement with the following statements: 

Q48 I was given adequate time to spend prepping my building for opening. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 



Q49 I was given adequate training on the Downtown Commons Fire System. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q50 I am confident in my ability to respond to emergency situations and follow the protocol. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q51 I was prepared for students to arrive during opening. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Community Manager' 
 
Q52 Please provide feedback regarding overall training for Community Managers: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Community Manager' 

 
Q53 Please provide comments and/or suggestions for areas needing on-going training with regards to Downtown 
Commons. Please also include any issues that remain that need to be addressed: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Community Manager' 

 
Social Justice & Diversity Training 
 
Please rate your comfort level in the following areas/skills: 

Q54 Ability to respond to bias-related incidents  
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
Not applicable[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q55 Ability to discuss issues related to social justice 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  



Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
Not applicable[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q56 Create a more inclusive environment on my floor/house/building/community 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
Not applicable[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q57 Understanding of issues that International Students may face and resources for these students 
Very comfortable[Code = 4]  
Somewhat comfortable[Code = 3]  
Somewhat uncomfortable[Code = 2]  
Very uncomfortable[Code = 1]  
Not applicable[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

 
Q58 Please indicate your level of agreement with the following statement: 
 
I feel that the Safe Zone training gave me the skills to be a resource for residents on my 
floor/house/building/community. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
Not applicable[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q59 Please provide any comments or suggestions for areas of training you'd like to see throughout the year (at in-
service trainings, staff meetings, etc.): 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
 
Social Justice Advocates 
 
Please indicate your level of agreement with the following statements: 

Q60 I am aware of supportive resources on campus and how to refer students.  
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q61 I am comfortable in my ability to implement Social Justice initiatives. 



Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q62 I am knowledgeable about my role as an SJA and my job responsibilities are clear. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='Social Justice Advocates' 
 
Q63 Please provide feedback regarding overall training for Social Justice Advocates: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Social Justice Advocates' 

 
Q64 Please provide comments and/or suggestions for areas needing on-going training with regards to the SJA role: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='Social Justice Advocates' 
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RHA 
 
Please rate your comfort level in the following areas/skills: 

Q65 I feel comfortable in my ability to access programming funds. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q66 I am comfortable in my ability to put on programs in collaboration with others as well as on my own. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 
Q67 I have a clear understanding of what is expected of me during office hours. 



Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  
N/A[Code = 0]  

Required answers: 1          Allowed answers: 1 
 

Display if Q1='RHA Executive Member' 
 
Q68 Please provide comments and/or suggestions for areas needing on-going training with regards my role within RHA: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
Display if Q1='RHA Executive Member' 

 
General 
 
Please indicate your level of agreement with the following statements: 

Q69 I was given adequate time to spend preparing for openings and the academic year. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q70 I had an opportunity to connect with student leaders outside of my area 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 
Q71 Dividing the group into returning student leaders/new student leaders was beneficial. 
Strongly agree[Code = 4]  
Agree[Code = 3]  
Disagree[Code = 2]  
Strongly disagree[Code = 1]  

Required answers: 1          Allowed answers: 1 
 

 
Q72 Please provide any ideas on how we can make training more interactive: 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
 
Q73 What was your favorite part of training this year? 
[Code = 1] [TextBox] 

Required answers: 0          Allowed answers: 1 
 
Q74 Please provide comments and/or suggestions regarding the Student Leader Training in general: 
[Code = 1] [TextBox] 



Required answers: 0          Allowed answers: 1 
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