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Q1 Please enter your VMTS identifier: (This number is the last four digits of your phone number and your two digit day 
of birth. This number is used to track pre-post and how many times people attend VMTS and will only be reported in 
aggregate.) 

[Code = 1] [Textbox - Numeric] 

Required answers: 0          Allowed answers: 1 

 

Q2 Which of the following is not one of the primary purposes of an icebreaker exercise? 

To bond volunteers to the organization[Code = 1]  

Set the tone of the presentation[Code = 2]  

To have fun[Code = 3]  

Start to develop trust[Code = 4]  

Share something personal[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q3 Which of the following is not a component of a good volunteer program? 

Recruitment[Code = 1]  

Recognition[Code = 2]  

Position Development[Code = 3]  

Leadership[Code = 4]  

Evaluation[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q4 Policies and procedures are just different names for the same thing in an organization. 

True[Code = 1]  

False[Code = 2]  

Required answers: 1          Allowed answers: 1 

 

Q5 Approximately what percentage of Americans volunteer at least once in their life? 

10%[Code = 1]  

25%[Code = 2]  

50%[Code = 3]  

75%[Code = 4]  

90%[Code = 5]  

Required answers: 1          Allowed answers: 1 

 

Q6 What six essential components are required in an effective volunteer program? 

1.[Code = 1] [Textbox] 

2.[Code = 2] [Textbox] 

3.[Code = 3] [Textbox] 

4.[Code = 4] [Textbox] 

5.[Code = 5] [Textbox] 

6.[Code = 6] [Textbox] 

Required answers: 0          Allowed answers: 6 

 

Q7 What three considerations are required to determine if you have enough time to effectively manage volunteers? 

1.[Code = 1] [Textbox] 



2.[Code = 2] [Textbox] 

3.[Code = 3] [Textbox] 

Required answers: 0          Allowed answers: 3 

 

Q8 What are four components of a solid volunteer retention strategy? 

1.[Code = 1] [Textbox] 

2.[Code = 2] [Textbox] 

3.[Code = 3] [Textbox] 

4.[Code = 4] [Textbox] 

Required answers: 0          Allowed answers: 4 

 

Q9 I am planning on attending a future Volunteer Management Training session. 

Yes[Code = 1]  

No[Code = 2]  

Undecided[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
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