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Dear Service House Residents,  
 
Please take 10-15 minutes to tell us about your experience as a resident in the Bennion Service House. We would 
greatly appreciate your feedback on what impacted you and how we can improve the experience for future residents. 

Required answers: 0          Allowed answers: 0 

 

Q1 Please indicate your length of residency in the Service House: 

First year[Code = 1]  

Second year[Code = 2]  

Third year[Code = 3]  

Required answers: 1          Allowed answers: 1 

 

Q2 Did you receive a Bennion Service House resident scholarship? 

Yes[Code = 1]  

No[Code = 2]  

Required answers: 1          Allowed answers: 1 
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Q3 How greatly did the scholarship impact your decision to live in the Service House? 

I could not have participated without scholarship funding[Code = 5] [Numeric Value = 5]  

Significantly[Code = 4] [Numeric Value = 4]  

Somewhat[Code = 3] [Numeric Value = 3]  

A little[Code = 2] [Numeric Value = 2]  

Not at all[Code = 1] [Numeric Value = 1]  

Required answers: 1          Allowed answers: 1 

Display if Q2='Yes' 

 

Please rate the following: 

Q4 To what extent did you feel included in the Service House environment? 

Extremely[Code = 5] [Numeric Value = 5]  

Mostly[Code = 4] [Numeric Value = 4]  

Somewhat[Code = 3] [Numeric Value = 3]  

Slightly[Code = 2] [Numeric Value = 2]  

Not at all[Code = 1] [Numeric Value = 1]  

Don't know[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q5 If or when problems arose, to what extent did you feel supported? 

Extremely[Code = 5] [Numeric Value = 5]  

Mostly[Code = 4] [Numeric Value = 4]  

Somewhat[Code = 3] [Numeric Value = 3]  



Slightly[Code = 2] [Numeric Value = 2]  

Not at all[Code = 1] [Numeric Value = 1]  

Don't know[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Q6 Please share any thoughts about the Resident Advisor and/or Bennion Center staff partner performance: 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Programming 
 
To what extent did the following activity contribute to your overall Service House experience? 

Q7 Saturday Service Projects 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q8 Service House Dialogues 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q9 House Dinners 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q10 House Meetings 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q11 Officers Hollow 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  



Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q12 Project Youth 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q13 Officers Circle Activities 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q14 House Programs/Activities 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Q15 Please list other Bennion Center programs in which you participated and contributed to your Service 
House experience (i.e., Issues and Action Luncheons, Fall Retreat, Winter Retreat, Summer Orientation, Summer 
Social, Bennion Hinckley Forums, Alternative Breaks, Community Engaged Scholar or Student-Directed Programs, 
other): 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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Community Engagement and Impact 
 
To what extent has living in the Service House impacted your . . . 

Q16 Ability to dialogue with others in a respectful manner  

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 



Required answers: 1          Allowed answers: 1 

 

Q17 Appreciation for those with backgrounds and experiences different from your own  

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q18 Engagement in the campus community  

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q19 Engagement in the greater SLC community  

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q20 Possibility of future civic engagement  

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 

 

Q21 Academic experience 

Extremely influential[Code = 4] [Numeric Value = 4]  

Somewhat influential[Code = 3] [Numeric Value = 3]  

Slightly influential[Code = 2] [Numeric Value = 2]  

Not at all influential[Code = 1] [Numeric Value = 1]  

Unable to rate/prefer not to respond[Code = 0] [N/A] 

Required answers: 1          Allowed answers: 1 
 

 

Q22 What have been some key experiences or learning opportunities you have had living in the Service House? How 
do you think these experiences will impact you one year from now? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q23 How did your experience compare to your expectations about living in the Service House? 



[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 

 

Q24 What would you keep and what would you change about the Bennion Service House experience for future 
residents? Why are these important? 

[Code = 1] [Textbox] 

Required answers: 0          Allowed answers: 1 
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